Comments made during the Patient Survey Dec 11 to Jan 12

Very pleased overall, only issue is that surgery uses 0844 telephone number when Castle uses local number. I am on benefits & sometimes avoid calling when I really should due to the cost especially because you have to wait.
---
10 minutes can be too short a time to see the doctor. I know I have had appts of much longer than 10 minutes in my time
---
A busy surgery. On occasions I have had to wait 30 minutes so see the doctor, but I think this is to be expected.
---
A very good practice overall thank you for your dedication and care of my wife and a the appointment system seems best by calling at the surgery
---
A well run practice and excellent organised service
---
Appointment times always run 15 to 50 mins late. Except for Nurse Jo who is always on time. Drs are very Helpful.
---
Appointments do not run on time. I do not like the 0844 Number you pay above normal rates for this.
---
As I have mobility problems in the last five years. i have needed home visits only, they have always been available.
---
At a previous gp practice patients were given the option of seeing a nurse rather than a gp this meant people who had a cold and just needed someone to look in their throat and listen to their chest could see a nurse the nurse could then ask a gp to look at patient if they felt it was more serious
---
Attitude of reception staff is brilliant 10 years ago one felt guilty asking to see a Dr well done
---
Availability of appointments improved over last year
---
Better availability for forward appointments would help. calling on the day is hopeless especially since the lines are not live until 8.30AM but appointments are given from 8.00AM. I have on one occasion got trough at 8.31AM to find NO appointments left for my chosen Dr. 
---
Booking appointments only on the day of the appointment is very inconvenient please change this allow appointments to be made up to 48 hours ahead
---
Can always see Dr on the day or can see dry of your choice if prepared to wait. reception staff normally lovely.
---
can not praise the practice enough.
---
Change 0844 numbers & to have a patient’s forum would be useful for patient with similar problems.
---
Children up to 5yrs old should be given priority to see a Dr. 
---
Choice of Doctor
---
continue with excellent organisation and management of staff. Could easily be a role model for other surgeries!!
---
Do not like the Booking System. Thinks the telephone line is too expensive.
---
Dr Prosser provides an excellent service staff nurses healthcare are all very professional and efficient
---
Dr's & Nurses all Lovely, sometimes Locums aren't. Difficult getting through first thing but is worth it as always get an appt same day. Thank-you!
---
Excellent service over last 35 years
---
Excellent practice All staff very nice and helpful at all times
---
Excellent service keep up the great work big thank you to all the staff
---
Excellent service over many years for family and extended family
---
excellent telephone system indicating queue position
---
Experience good. Difficulty getting through on phone at 8.30 and when left until later cant always get an appointment which is difficult when working full time. A TV/ music or radio in waiting room would make it a more pleasant wait.
---
extra phone line to leave more urgent messages
---
Finds the practice impersonal; never get to see the same Dr twice, not as it used to be having a family Dr. its impossible to pre-book appts. High turnover of staff. no evening & weekend appts so is hard for working people.
---
First class GP's but felt that the dry ignored some problems through the years. witnessed an Italian (EU Citizen) being refused an urgent blood test.
---
first class service in all areas.
---
generally very satisfied with my doctor and practice
---
Getting through on telephone early morning is difficult using 0845 numbers makes it expensive otherwise can't fault surgery
---
happy with the service provided
---
Hard to understand the booking system maybe a print out to study while waiting for a appointment.
---
has given up trying to get appointment in the morning, now comes down surgery at 8am to ensure they get one. There is a lack of positive feedback on test results
---
I am Concerned about the availability of appts, I imagine this might have an impact on those people attending A&E inappropriately.
---
I am Housebound so don't get to surgery I am sure i have been treated very well and hope they all continue to look after me
---
I am Housebound with leg problems. i am sure i have been treated very well with the practice in general & hope they continue to look after me.
---
I am pleased with the service offered overall. The reception staff are more polite & helpful now than over the past years. They are more personal & seem willing to help.
---
I am very grateful for the excellent service i always receive from the practice which is carried out in the very good tradition of the late Dr Herger
---
I cannot fault the Practice, i have experienced nothing but the best service and i am forever grateful.
---
I don’t like the booking system there should be more appointments to pre-book this would save my time and yours, you wouldn't need to answer the call twice.
---
I don't like the booking system you should be able to book the day before.
---
I don't like the ring on the day system. it is not always possible to call at 8.300 when you are at work & when i do get through all the appts have gone. There should be more pre-book appts.
---
I feel the care and attention could not be bettered.
---
I have always been impressed with the level of service offered by all staff, nurses & Doctors. More of the same is all I can suggest.
---
I have always found staff to be very kind & helpful; they answer any queries i might have. One doesn't feel one is on a production line.
---
i have always found the level of service first class.
---
I have never had a problem making an appt for myself or my family. Really pleased with the service. i always manage to get an appointment with my DR. The only negative is there is always a long wait for blood test.
---
I would like to book appointment on line
---
I always have 8.30 0r 8.40 app and find it frustrating the chemist does not open till 9
---
if help is needed at the weekend the only option is the telephone and probably attendance at A/E
---
it's a pain not being able to booking the day before
---
Love the automated check in - saves time. Outside door is difficult when using sticks etc, would be good to have an automatic door.
---
need more staff to do more bloods and urine test
---
No magazines to look at while waiting.
---
Not happy with length of closure over Christmas and new year. NHS govt reforms asap Working practices need to change
---
not happy with the system
---
Now I have got used to the appt system it seems to work to everyone's benefit.
---
offer a choice of doctor at booking stage.
---
Often attend clinic in a wheelchair. Automatic doors would be a great help. Access awkward currently.
---
out of hours service very poor
---
Overall very happy with the service. Can be frustrating not to get an appt with dr of choice, but alternative always offered. Liked the Saturday surgeries. Have had to wait more than an hour to see a doctor, which is too long especially with children
---
Perhaps test whether having more pre-bookable appts could free more availability on the day for doing calls.
---
phone charges very high from mobiles
---
Please consider the concept of the available parking being allocated to the disabled and mothers with babies. my husband and I cannot fault the doctor’s practice
---
please don't have noisy toys in the waiting room. Would be good if you opened at 8am. notice boards would be better in a more private area, everyone watches you as you read them.
---
Please keep up the good level of service. I have experienced a fantastic service.
---
Pushchair policy if you only have 1 baby. Can policy be relaxed for double pushchairs - impossible to carry 2 babies at once & don't always have help? Doctors always helpful with twins, reception not always.
---
Really impressed with the helpfulness/speed / efficiency of the reception staff, very helpful.
---
Reception doctors have been excellent looking after my parents and no trouble when needing a home visit or telephone call many thanks to you all
---
Reception staff always pleasant & helpful. Easy to get an appt on the day you get ill. All doctors I have seen have given good helpful advice & treatment.
---
Reception staff are always 100% polite, professional, helpful and cheerful no matter how busy / under pressure. Thank you so much for fitting me in on so many occasions arranging a doctor to call and generally going the extra mile. I have never experienced such positive service as I have here. You make a stressful period much easier to cope with. Thank you :-)
---
Satisfied. Rarely need to see Dr, but know I could if needed. Nurses are wonderful. Ladies on the desk deserve a medal. They are so polite & always smile.
---
Sorry here i cannot help, as I have never had a complaint with any treatment or service. We are very fortunate here in Kenilworth to have you.
---
Suggest staff work a 10 day fortnight for availability at weekends.
---
Test results were announced to me in front of a queue in reception i expected more privacy
---
the appointment system has improved over the last year.
---
The phone in practice could be improved on not very good however the service is good
---
the phone in practice could be improved.
---
The time spent holding when ringing the surgery in the mornings can be excessive.
---
There are not enough pre-bookable appointments for the Dr of my choice and the practice nurse
---
There should be a single Dr who is responsible for you each time you visit, or for home visits. Current system is impersonal & no-one seems to care.
---
This is by far the best practice i have ever used my doctor is the best ever
---
this is the best surgery I have ever attended
---
Thought 10 days wait for BP check was too long after a request from optician. The tone of the intercom is rather strident if you suffer from tinnitus.
---
Unable to have regular doctor, must have whoever is available. Regular doctor much more satisfactory.
---
Very few people appear to use medical hand wipe when going through to see dr
---
Very few people use the medical hand wipe when entering the surgery to see doctor
---
Very limited options to confirming appointments later into a full working week works sometimes does not allow for last minute appointments
---
Very Satisfied
---
Waiting time both on the phone and in waiting room can be too long, in the waiting room it maybe an idea to have the same as on the phone "you are in position 3" for instance.
---
Waiting times for some doctors can be excessive. I appreciate some doctors may be on call. Perhaps moving appts to other doctors if available should be considered.
---
We are lucky to have you! Don't use the phones as takes too long to book appt.
---
we was not called about a result when we complained dr gave wrong result
---
won't ring as paying for call and kept hanging on to long if it was a local number 01926 i would ring .
---
would like to able to book on line
---

