ABBEY MEDICAL CENTRE
Patient Participation Group – Introductory Meeting
Date: Thursday 13th October 2011
Time: 14:00 hrs 
Venue: Abbey Medical Centre

In attendance:
JH - Mrs Jackie Hampton (Practice Manager)
CT - Charles Thorneycroft
HE - Howard Easton
JB - Jill Brown
BA - Jean Ashcroft
RC - Roy Coxhead
MT- Muriel Thomas – (Unable to climb stairs details of meeting to be forwarded to her)

Apologies were sent from: 
John Abbotts, Ian Spillett, John McIntosh, Gideon Maas & Alison Wheals.

Minutes of Meeting:

JH opened the meeting by thanking and welcoming everyone for attending. Attendees were asked to introduce themselves and give a brief account on their background. JH then asked each person to give a brief description of what it was they wanted to get from these meetings, some of which are listed below:
· Patients to be better informed on practice issues
· Advertising of “Patient Participation Group” via website, posters and local newspapers
· Patient survey to reflect needs of patient population with open feedback via website and posters
· Computer to be added to waiting area for patients to access on-line patient survey form and help in completing
· Central contact for patients to feedback with any issues – this has always been the practice manager and is publicised in the practice leaflet and on the practice website. An email address was given to those attending the meeting but must not be given to all patients as it is an NHS email address for the purpose of NHS business and not general use.

JH gave a brief overview on some of the changes that were taking place within the NHS and Primary Care and explained a little about the “Arden Cluster” commissioning group. JH spoke about the telephone system, which opened up some discussion over the system in place. JH explained that when she had requested a figure from the company to come out of the contract (around 18 months ago) it would have cost the practice around £35k. The practice had signed a 7yr contract of which there was just over 2yrs to run. 

Conclusion:
JH will put together a patient questionnaire, and forward that, along with these minutes to the PPG. The questionnaire should be agreed and forwarded with comments to JH. This will then be rolled out to the practice population via the website, in surgery and posted to housebound patients. 
A date for the next meeting was going to be set for December but due to the time scale and other commitments will now be end of January. This will enable the survey to be completed, information collated and summarised ready for discussion at the next meeting. 

Time frame: 
Attendees to return comments on survey questionnaire by Friday 18th November
Patient Survey to be rolled out over December & January. Results to be collected and analysed. 
Next meeting to take place Thursday 2nd February 2012



